
RPM	ONGOING	PARTICIPATION	WORKFLOW
-Practices	and	Providers-

Patient uses device(s)
according to care plan

and sends data to RPM
Staff

RPM Staff records
results in the EHR

Ongoing participation workflow and active monitoring management may also involve:

Medication reconciliation or titration
In-person follow up
Triage to the ED
Active monitoring or periodic checking of patient's vital signs

Provider assesses,
treats, and documents

progress notes into
EHR according to
patient's condition

If vitals are out of range,
RPM Staff contacts
patient to retest vital

signs and send again for
re-measurement

If vitals are in range,
patient continues RPM
program as prescribed

Reimbursement for CPT
Codes 99457/99458 or

99091 submitted
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CPT Code 99457: Remote	physiologic	monitoring	treatment	management	services,
20	minutes	or	more	of professional	time	in	a	calendar	month.	CPT	Code	99458	is
for	an	additional	20	minutes.	Requires	interaction	with	patient.

CPT	Code	99091: Collection	and	interpretation	of	physiologic	data, digitally	stored	or
transmitted	by	the	patient	or	caregiver	to	the	physician.	Does	not	require	interaction.

Providers able to perform RPM services include
but are not limited to Physicians, Physician's
Assistants, Nurse Practitioners, and Clinical
Nurse Specialists

RPM Staff may include MAs, techs, and nurses


