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Many physicians work a considerable amount of unpaid overtime. Without a scribe, once a shift has ended, 

physicians often complete charts and this time isn’t usually captured in administrative databases. Many studies 

note that physicians go home soon after completion of their shift when working with a scribe but can’t report 

the magnitude of the effect. One study illustrated decreased documentation time both during and after shift 

with scribes, but was limited by size and power. 

Things are getting exciting around SuperScribe, LLC!  

As we are seeing some growth on the horizon, Katie will be focusing on those 

avenues and I will be stepping outside the office to our established teams, 

starting with Northeast Georgia Health System.  

As I have been with the company for more than 10 years, starting as a scribe, 

then supervisor and now VP, I am more than happy to reconnect with you all. I 

will have many new physician and APP faces to meet so bear with me as I learn 

you all.  

My goal is to continue the exceptional service you have received from our 

company in previous years so here is to making the last quarter of 2021 an 

excellent jumping off point for 2022! – Jamie Frady, VP 

 

 

 

 

 

 

 
 

    

 

 

 

News Article:  The Evidence Base for Scribes and the Disruptions of COVID-19 

WHERE  ARE  THEY  NOW? 

Message from the Vice President Company Updates 

  

“After leaving SuperScribe at a 

hematology-oncology clinic, I was able to 

use the knowledge I gained as a scribe to 

do pediatric hematology research at 

Emory/Georgia Tech. I then started 

medical school at the Medical College of 

Georgia, where I'm currently a 3rd year 

student. I'm still undecided about what I 

want to do, but have interest in pediatrics 

and women's health. I'm really thankful I 

had the opportunity to scribe, as it 

really lessened the learning curve for me 

when it came to medical terminology and 

writing notes.” 

 

 

Renee Copeland  

 

 

Scribe of the Quarter 

“The good physician treats the disease; the great physician treats the patient who has 

the disease.” - William Osler 

Our Super Scribe for the 3rd quarter 

of 2021 is Courtney Voyles!  Since 

day one, Courtney has proven 

herself to be an exceptional scribe 

with great work ethic. Her 

motivation and ability to learn 

quickly has placed her in a great 

working relationship with our CHOA 

ENT providers and management 

team. Courtney has also gone 

above and beyond to offer help 

where needed.  We appreciate her 

flexibility and are proud to have her 

on our team!  

 

Our new headquarters is located at: 

5415 Sugarloaf Parkway, Suite 2203 

Lawrenceville, GA 30043 
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